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            The purpose of this document is to provide an explanation about Business Architecture (BA). Informally speaking, BA defines how work gets done within an enterprise. How work gets done is, of course, not completely unknown, but the knowledge is diffused throughout different instructions, strategic papers, reports, e-mails and in peoples’ heads. The aim of BA is to make this knowledge explicit, i.e. formal, externalized and operational, so it can be used for decision making, operating control, daily work, knowledge transfer, etc.
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